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Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission' s Rules, 1 Choctaw 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(t)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 

Tn the Matter of Connect America Fund, et al. , PROTECTIVE ORDER, WC Docket No. \Q~OoftaJ~~~\~;dl2, () tf 
released June 17, 2015. List ABCOE 
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Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Choctaw Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Choctaw Telephone Company 
(the "Company"), by its attorneys, hereby requests that certain materials and information be 

withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" or 
"confidential infonnation") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 
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2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 

power utilities, fixed and mobile wireless service providers, and/or satelJite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 
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<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identlfied In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

•21893 

::1:016 

Amanda Molina 

90U 03 7S3l ext.. 

amol inaetownc,e. net: 

<200> 
<210> 

Outage Reporting (voice,_) ___ _ 

I I' Q<- check box If no outagt!S to n.port o:,:=::::-r I· I 
<300> 

<310> 
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FeaaFaJ Communte 
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tee of the Secretary n 

<320> Unfulfilled Service Requl'sts (bro;:ad:b::a:,::n:dl:._ _ _!:l=o====::::::I----------.. 

<3311> °"'"'" A~mJ>" (~ood,.rnl)I , ,_...,_!.,_ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> fixed I •.• 
<420> Mobile :o=·=·===========: 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed 0. 0 

<450> 

<.500> 

o---~-~---c 
Mobile Lo_._o _____ _,.... 

Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

.... I _.,_l-89_3_""'_5_10_-_P<'_· ________________ _.I .. ---· 

<600> Functlonalit in Emi!r Situations 
421893""'610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q ® 
<1000> Voice Services Rate ComparabHity Certification 

<1010> 

(c~atto<Mdworltshen) 

{cun..,.utr..i.td-*U...ti 

(comp/<ttOllO<Md-'tsl>«t) 

II/re>, completcoaochcO-.i..c1) 

Ives 

<1100> Certify whether terrestrial backhauf options exist (Yes or No) @ Q (If not ch«t t<>lndk4t• '~""! 

<1110> {<Otnpk,.attod...,/wod"-t) 

<1200> Tenns and Condition for lifeline Customers f"""'*l<•rt•<h<J-*lhttll 

<2000> 
<200S> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation WOl'flsheet 

Jndudlng Rate-of-Ren.rm Carriers affiliated with Price C.ap Loco/ Exchange Carriers 
(ch.dk>lndl-cwtifkali«>) 

(rQlnPl<toott""""'1_,_) 

Rate of Ret1>m carriers, Proceed to ROR Additional Qowmentation Wod!sheet 
(d>cd .......... ,.,,,~-) 

(cotrpklr ott«hrd wotishttt} 
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I " II " 
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<010> Study Area Code t21UJ 

<015> Study Are;i N1 me CllOCTA!I TEUPl«l~ CO 

<020> Program Year 201' 

<030> Contact Name • Person USAC should contact regarding this data ~Nolin£ 

<035> Contact Telephone Number· Number of person Identified In data llne <030> t0440l1S.ll u:c. . 

<039> Contact Email Address • Emall Address of person Identified In data line <030> uiol ia••towue1 . n•t 

<110> Has your company received Its ETC certiflcatlon from the FCC7 (yes/ no @ 

00 <111> 
If your answer to Ll11e <110> Is yes, do you have a11 existing §S4.202{a) •s 
year plan" filed with the FCC? (yes I no) 

If your answer to Lin t <111> Is yes, then you are required to Ille a progress 
report, on llne <112> delineating the status of your company's existing § 

54.202{a) 'S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 6 2lUJllO~lZ. pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l ). If your company ls a 
CETC which only receives frot en support. your proeress report Is only 

required to address voice telephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its flve·year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire Cl!nter level or census block as appropriate. 

<113> Maps detailing progress towards meetl111 plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to Improve service quall1Y and how support was used to Improve service quar.ty 
<116> How much {USF) was ustd to improve service cov&1age and how support was used to improve service coverage 

<117> How much {USF) was used to improve service capacity and how support was used to Improve service capacity 
<118> Provide an eKplanation of network improvement targets not met 

In the prior calendar year. 

Yes 

Ye.s 

Yes 

Yes 

Yes 

Not Applicable 
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<010> Study Area Code 421193 

<015> Study ArH N1me Cl!OC'l7JI Tl:LEPl!Ol<I CO 

<020> Proaram Ynr 201' 

<030> Contact Namt • Penon USAC should contact re11rdlna this d1t1 ...-. ltOlil>& 

<035> Contlct TeltJ>hont Nu~b_•!•Number of person ldentlfttd In d•t• !Int <030> tOUOl"75ll uct . 

<019> Conuct Em•ll Addrt". Emall Addrus or llUIOn ldentlfled In dna lint <030> a1D0Un&ttC>W;ea . r\at 

;o <220> 
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<010> Stu<ly Aru Code •2U9l 

<01S> Study Artl Name OIO.."TAI< nLB>YOKI CO 

<020> Pro1nm Yeu 201, 

<030> Conttct Hime · Person VSAC should contact re11rdlr.1 this t!•t•_ l\oand• 11ollna 

<035> Cont1ct T1l1phon~Humber ·Number of person Identified In dat1 llne <030> ,~ .. OJ7'll ext. 

<039> Cont1tt £m1N Address • Emili Address of pel'lon ldentllled In d1ta One <030> .. ...,11 ..... eto"nu.not 

<701> Residential Local Service Ch1r1e Effective Date 

<702> Slnrle State-wide Re.sldentl1l loc1I Service Charge 
1 1/1/2015 -l 

<703> llfift' '"T~~WUlllllll!ffi~ ~Q;Dil!~i1.!'~Hl111; .. .. sYIIDliHlf!i!Illffimrimm1~mmffilffilffil!li:ilfll®ll•lf~1m1m1mu:1lli1Ul!11111w1;um1~ii(\gX!~wx~:11nri1m1fmm11t1· 
Residential local 

State Exchan11 (llECl SAC {CETC) Rate TYP• Service Ritt Stlta Subscriber Lin a Ch1r11 Stat• Universal Servi<• F•• 

c:--- ~ ·--L.--' 
l --· 

P11e 4 

F~nh~11m.111rnmi~W<~111111mmi11um11111 ·Jfi[ffill[ffiflll!illl!f~~ffillllffikllllm ~ 
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Service CharH Tott! per llne Rates ond Fee 
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<010> Study Arn Code '21191 

<015> Study Arn N1me C>IOCTMI U t.U KOlll CO 

<020> Program Yu r 201' 

<030> Contact Name · Person US>.C should tontKt rec1rd1111 th1s d1t1 A•.• odA Molin& 

<035> Co11t1Ct Tel, phont Number ·Number ol person ldtnllfltd ir. dat• line <030> 9 0 U OJ7Sll UC. 

<039> Contact Em.tll Address · Email 4ddte.ss of ~euon ldentlfted in data lint <030> UIOl l n.••tOWl\11 . net 
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<010> Srudy Area Code <HU3 

<015> Study Area Name <'w.>CTn nu•xo~• "" 

<020> Program Ynr 201C 

<030> Con11tt Name - Person USAC should contact reaardina this data -'•••nd• !!oho• 

<035> Con~tl Telephone Number - Number of person Identified I~ data fine <030> JO U Ol 7133 ext· 

<039> Contact £mail Addrus- Email Address of person fdent~d in data !in" <030> .. ounae:ownu .ne t 

<810> Reporting Carritr Choctav 'hl ephon.e Coqta..'"\y 

<811> HoldlM Company T\)vn•• TelaCOIMIU.nieatione . Jne. 

<81.2> O~tln.1 Company Cboct•w T•lephone Cotae•~ 
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<010> Study Area Code •2au 
<015> Study Area Name CKOCTAll TELUKOlll: CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Mand& 11<>11114 

<035> Contact Telephone Number - Number of person identified In data line <030> 90tt t l15ll ex:t. . 

<039> Contact Email Address - Email Address of ~erson identified in data fine <030> l..901 i.D.a9t0Wftt• . r1e.t 

<910> Tribal Land(s) on which ETC Serves 

<920> Trib•I Go,,..om'"""''"m'"' Oblll'ti" I ---- l 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to conflrm the status described on the attached document(s), on lne 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> 

<922> 
<923> 
<924> 

<925> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way proces.ses 

Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing re~uirements. 

Name of Attached Document 

Select 
Yes or No or 
Not Appllceble 

. .., ,, " .. ".~ 1 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address · Email Address of ~erson Identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

,21893 

CHOC'ZJlll TeL&PHON& CO 

2016 

>.m.tnda. Molina 

9044037533 ext. 

A'llloline~townes .net 

<lBO> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 
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<010> Study Area Code 411993 

<015> Study Area Name OIOC"U."f Tl.LEPJIONE CO 

<020> Progr.im Year 2oto 

<030> Contact Name - Person USAC should contact re~ding this data All•n~• 

<035> Contact Telephone Number· Number of ~erson identified In data line <030> 9044037533 ext . 

<039> Contact Email Address· Email Address of !lfll'SO~ Identified in data line <030> __ •®lino't~wM•.n•t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !""'-"" ~ j 

<1220> Link to Public Website HTTP 

•Please check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website llsted, or, llne 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part ofthe plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 
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<010> Stu~ AIU Code 
<015> Stucly Aru Name 
<020> Pro1ram Yaar UlU'\OO"'lAW lia"'8.r8Ulto C:.V 

<030> Contact Nam•· Pt rson USAC should contact regarding thls data -:iou 
<035> Ccntatt Telt11hone Numbu • N1Jrnbtr of person ld1ntifl1clJn_clat1 ltne <.030> ~ 
<039> Contact Emall Addren . email Address of person Identified in data line <030> >OUU> .,,, ... . 

T111CrI"In.1Itowe1 . oat 

nd!?MJ?timutJIM1a.1nm1uUOJHn1JMIM1cJmM'11tllncw:nnanm:11ucmartt11MatlT!ltfMt::na:::rtc:n12t'tnmc;;n1mrJi14Jtn~unuuutuisawnu~tmt1unr1u100JOtt~ID•».ttm1um1Nmau;;:nuiw1T.uH1na~11:tmmtotmtmJUl!'U!J~Jlb1UURS1nttnattJ.1J~-vtlWH&XlUWtl 

Select the 1ppropri11111sponsas below (Yes, No, Not AppDcoble) tD note compl!Jnc• •• • 11dpiant of lncrem1ntal Conn1CtAmer1c1 Phne I su,pport, l'roren Hlah Cost support, Hllh Cost support to of1Mt 1cc1ss tl\1rr1 reductions, and 
ConntctAmerita Phan 11 support11 nt forth In 47 CFK t S4.313(b),(c),(d),(e). The Information reporttd on this form and In the documents 1t11ched below Is acwno~. 

<2010> 
<20111> 

<201lb> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncremontol Connect Amtr1ca Phaso I 11portlnr 
2nd Year CertlRotlon (47 CFR § S4.313(b)(l)I) 
3rd Year Certification (47 CFR § S4.313(b){l)ll) 

Attachment (47 CFR § 54.313(b)(l)ll) 

Pritt C.p Curltr A1c1lvin1 Frozen Support Cerllftcation (47 Cl'R § 54.3U(a)} 
2013 Froten Support C.lcula~on {47 CFR § S4.313{c)(l)l 
2014 Frozen Support Calculatlon (47 CFR t S4.313(cl(2)} 
2015 Froien Support Calculation (47 CFR t 54.313(c)(3Jl 
2015 and future Froten Support C1lcul1tlon {47 CFI\ § S4.313(c)(4)} 

Prl .. Cap Curler Connect America ICC Support {47 CFR § S4 •. 313(d}) 
Certincatlon Support Used to Build Bro•dband 

CoMect America Ph1n II Aoportinc (47 CFR f 54.313(1)) 
3rd year Broadband Servka Certiflcn icn 
Sth yn r aroadband Service Certtnc1tion 
Interim Proareu Certfflutlon 

I I 
I I 

N•rr• of A.ttathtd Ooc.ument{J) U•tint Requlttd lnforrn&tlon 

I I I 

Please check tha boK to confirm that the attached document(s), on line 2021.contatns the required lnform1tlon L I 
pursuant to§ 54.313 (e)(3)(r), as a recipient of CAF Phase II support shall provide the number, namu, and - --------
•ddruses of community <1ndlor Institutions to which be11an providing access to broadb<1nd service In the 
preceding calenda r year. 

I rn rn I 
Interim Procre1s Community Anchor lnst1tutlo115 

Hl mt ot AtudMtd Dowmtnll•I LU\lnil ncqwireo Jfl1orm.um 
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<010> Stud'~•~-~- 421893 
<015> Study AIH N.me ___ _ CHOC"l"Alf tt~~-PKO~_CO_ 

<020> Pro1nm Yett lllU: 
<030> contact Nim•· P•nor. USACJhould contact 1eprdinr thi1 data AMGd• Mo!lo_a 
d'>3S> ContactT•lept<iont Number• Numb•rof pwsonldtl'ltlf!ed lnd.u 1fnt <01<1> 90440l 7.S3l eic_t. 
<OJ9> Coni.n fmanAd:ir.ss • tm1ll.4ddf'tnof ~rson ldtntffl'edin deta lint: <030> a.f"'01in.a.et.own.•a.ner 

n1J..'1ttmf1~-m&tn.m:m::ru.G.1mn1uturnsmmma;cuomwz:mnr.mnnm!R1rmmn11A1nnu':Urumm1.:n:m:ttn1udH'lr.fA1n;.-mu:uon11:nrm:umramonmztntr.nt11Mmr.;:r~;nr.'i3mtttr.rn1nm1mnmouuuw1m111mw.rowlmnnn 

CHlO: tho"°"' bolow 10 nott comp II• ••• on Its llvt yur ttrvlco quality pion (p•1Juant i.. 41 aA J S..ZOZ(aJI and, for prtvotaly ht ld n rrlon, tn••rlnc compllan<1 with tht lloandal reportJnc r1qu~1m1n11 ttt forth Jn 47 
CD. f S013(f)l2l. I furthtt (trtlfy th•t thc lnfOfmadon ttporttd on this tarm 1t1d: In th4 doe:umena lttltl'ttd btlow b actiiri1L 

•2l8'3mo3010 .P<te 

(i-010} PrOJNIH liteport OC\ s Yttr 1l•n 
Mflertone C..Ufie.Uon (•7 C1R § S•.3U(l)(l)(Q) 

Name of Attuhtd Oo~ument Ustlnc Required lnfotm• t'lon 

Pleau clleck this box to conftrm !/\al the eHachtd docurne.nqg), on line 3012 contaloa 1ht requlr<!d ln!ormation pU1$111nt to 
(3011) § 54.313 (1)(1)(6), the camer shall provide tho numbor, n1mo1, end oddre .. u of community anchor in1lltutions lo which began 

providing ecceH lo broadband s ervlco In the proe<>dlng calondar year. 

4n893mo3012 .pd.t 

(301l) ~mmunltv Mehor ll\JtltuUon1 (47 C:!'R I 54.3ll(f)(1J(llJ) 

m 

Name of Attac.htd Documsnt Ustlt\I A•qiJir•d lnformatlol\ lf3 6j 
(3Dll) h your c.omp•nr • Pr!vat•I'( Hold ROR carrier {47 CFR I 54Jl.3(mlll IYas/NoJ • : · · 
13014) If yt;J, 6oa you"omp11wm1 th~ RUS W'lnual report tYe.s/No) · · e 
PfoaH c~.eck lheae box .. lo con~ lhat the attached documenl(9), on line 30\7. contains lhe requ~ed in!ormatton pur.wonl to§ 54.313(Q(2) compliance roqulros: 
(1015} £Jtctronk copy of dutlt 1nnu1l fll:VS rt"porb (Operltln.f bpotttor (0 

T• lccommunQtlons aorrowen) 

..... _., ....... -"·-··---···"·['- !Cl I 
(31)17) tt lht ruporue b yM ol'\llnt 3014, 1tUchyour company's RVS 1nn"al 

11port •nd •R rtquired dou•mttit.)Uon 

(3018) If U\ie response r.r no on 1r"13014,1s your eomp&1\Y "udlt1d? 

NtrM ofAti1thtd Dot.llmtnt ust1n1 R.equirto1nrorm•uon o·.r:.. 
{\'os(No) · · ll!J 

If \ht teipQtU1b:yuon tint lOlS,plt•i. ch1U:th• bores belOwto 
confirm your submission, on rtnt 3015 p'3nuamto f 54.313(1)(2),contal'ru 

(lOlt) Either a eopy of thelt •udlttd nnardal 1tat1m1nt or~2J a tinanc.11t report In 1 forMat compatabl• to RUS Optratint Report fer TeJecomrnurifatJon.s 

(3020) Oocumenl(•) for Balance Shut, Income Statement and S:Memenl of C..Sll Fiow.. 

(3021) Man1111emtnt 1Bt1sr and audtt opinion laMd by the Jndapendent ceitllled publk accountant thal peiformed the compBflY's financial il4/dll 
ff t~ tnpor\u it no on lfn• 3018, plH tt cht~ tht bo•u be&ow 
to tonflrm vour .JubmWion. on lint 3026 p1.1rsu1nt tot S4.3U[fH2). 
tOl\UfM: 

(3021) Copy ofthtlrt~•nctal statement whic:h hu htr1 subj edto r~tw by 1n 
lnd1p.tt1deflt cutXitd publk aeco11ntant; or 2) 1 fln1nd1l report 1n a 
formrt oomp1r1bl1 to !'US Opmtin1 ~ep:ott for Telteofl\n·u . .n.kat:Jont 

D 
D 
D 

rn 
8ortoWtf$, 

('JOZJ) Undtttylnc lnform,ati"on st:bj6Cttd to a rtiAtw by •n lndepeod.rit e.ertifktd rn 
~- m t:J024) Un::lttlySnt 1.ntorm•tfon •ubJedtd 'to an offkcr ut1tfb:Uon. u:::z:J 

!3025) Ooeurne™(•) for Bali"°" Sl>H~ Income Statement and Slatomont of [HD F!owo 

•21893~ •• 3026 .p4t I 
(3016) Attodl lht wor'<mt rt lb~nc rtqulr>d tnform•tlon 

""'--N-• .,~.~~ .. -tta-~~.d~O~oc-.-.,-.-.-,,-lrt-ln&~R-.-• • -,r-.d-l_n_ro_m>_I_~-•• ~~~~~~--' 
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<OIO> Stuc!wAtnCod• 4211'1 
<OIS> S~Atulhtn• _______ ---------~~!lie CO_ 

co~ Prqn._-n Yn r 21'111; 
<COJO. Cont«1 HtrNI · Ptt•on IJSAC should contaet t~~' this chu ______ _All#nd&___Holina. 
<OlS,,. CM\U<tlelq_.h9neNwmb_tt·H~!»~of __ ptn01'1oldMttntcftn#_~_ llt\• <OJO> 9.Dt._4.0l7.5ll .e.Jtt. ... 
cOU> Com.Kt En\ .. Addrtst - fm•ll Addrus of _p~rt~_'!!d_tntifted ff\~!!•J~!-~)~_lina..9t0Vtl.il.......Jll.t 

1uunuuu111M&WWHCllUlt'liD1l~ROUD1~u1mrnmmm~aiwimn~nmJrwvnmommmuwtiNQ1111'1'Jql~~mnurmm:i:m · 

Flnand•I D•ta Summary 

;o ;o (3027) Revenue 
m 
0 m (3028) Operating Expenses 
)> 0 

I ~ 
)> 

{3029) Net Income () 

m -I (3030) Telephone Plant In Servfce(TPIS) 
0 m 

0 
(3031) Total Assets .,, 

"Tl 0 0 (3032) Total Debt 
;o ::a (3033) Total Equity 
""O 
c ""O 

(3034) Dividends 
OJ c 
r OJ 
() c 

() 
z z (/) 
""O (J) 

m ""O 
() m 
::! () 

-I 
0 0 z z 
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REDACTED - FOR PUBLIC INSPECTION 

<010> StUdy 11r .. Codt '21113 

<020> mYear 201' 

<030> CDntllct N-- Person USAC should conto<t "'Prdirc this dota 

<03S> ContKtTelepho..e Numi,.r - Numberof person Identified ln dobo 11 .. <030> '044031533 ext. 

<039> <:ornrt Email Address - ErTllOll Addreu of pe<son idflillfied In dot. llnc <030> • ..,un••t""""". net 

TO BE COMPlETED BY THE REPORTING CARRIER, IF lliE REPORTING CAAAIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report inc for CAF or U Recipients 

I Clertffy that I am an officer or the ropc<ft.c cam or, my r .. ponsl>Uillos i.odude ...,surtog the •=ruv of Ille annuo1 reporting req"-IS for ...,_gl - support 
redplents; Md. to the best°' myknowf•d~ tho lolonnatton ~«™l on thk bm and In aey •ttad\ments Is aaurate. 

N•me of •~rtlnR earner: OICICZAll TSLUtt0•1S 00 

..._tu..of Authorited Ofll«r: CllllTTl'n.D OHLDIS 
O.t• K/2.0/201s 

Printed Mme of Authoriied Off1eer: Dcbor•h >fable• 

Tld• ot 001it.ion of Authoriied Officer. V~ of R89uh.tory Affairs 

Ttleohone number of Authoriied Olffcer: 904.25900.29 e.xt. 

IStudv Ar•• Code of RePortlngCartler: •21893 flfln&! Due O.te for this form: 07/01/ 2 015 

Penons witfuUy m1ki.ng f<the ~tf\b on thft form can be punithed by fww: or rorfettura undtt the Comrr1Jnb19c>n~ Ad of 193-C, _., U.S.C. ff 502. SOl(b), °" h o r t~rt.onment 
uodetlltle l&oftll• l>Nled Sa1 .. ~.11u.s.c. I 1001. 
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Pap 14 

<010> SOJdy Atu Code nun 

<020> Prccrarn Year 

<030> Conbct Name • Person USAC diould cont.Kt rgardfr! th.is datl 

<.035> Conbct Telephone Nwnbef • Humber of J?!DOn identified in data 'ne <030> 'OUOJ?S33 ext. 

<039> Contact EmMI Acldnus • Em.aft .Addrtu ot person ldentift•d in data line <030> alfl0lin1tkownc•.nct 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUN6 ANNUAL REPORTS ON TiiE CARRIER'S BEHALF: 

Certification of Officet to Authorize an Agent to Rle Annual Rttports for CM or U Redpienu on Behalf of Reportlnr; Carrfer 

1-Uly that (N.,,. of Agenll Is alllhoflud lo oubWI the lnlonnotion rep<>Nd ""...,,..,of the reporilng carrier. I 
also uttlly 1"al I am.,-· of.,. reponlng -r. my responlll>lllllff Include en•urin9 the .. _ of Ille onnual - reporting roquir-nb J>rOViOed lo tho euChc>rl>ed 
~-·lo.,. bostolmy knoMffge, tber_.ta-- proWcled lo die--... ogont Is ..... ....._.._ 

N•-ol~d-t: 

.H.arne of Re!VM't:lnr: ~rrier: 

Sianaturt of Authorittd Offrcer. Oate: 

l'Tlntcd """"' ol Authoriied Ofllur: 

Thie or position of Authorized Officer: 

Teat: phone number ol Authorized Officer: 

Studv Aru C.ode of Reoorttn.t <:am.r: Flin< OU• O•t• fw this form: 

PcrJCIOI wfll\Aly ~kine blse .Utemenh ~ thk fOCTn cart bf: punished br f"iM: ot torfl!!lturc ul'Mlorthrt Comnumkationc Act of 1934, •7 U~C. ff 502. SOl(b). Of tlne or lrripriM:'N'WI'~ 
under~ 18otttie \killed se.-n Codc, llU.S.C. i 1001. 

TO BE COMPl.ETED BY TilE AllTMORIUD AGENT: 

urtlOcatlon of Acent Authorized to Ale Aronual llepotts for CAF or u Redplents on Behalf of Reporting CM<ler 

, u ace.nt f« the reportt.c onicr, ttrtlfy thtt I am aulhorb•d 10 .ubmit dte ennual rcporb kH unlwusal xMa: supportredplents on behaf o( the rwpon"'c <artier, I have provided 

1llC d•hrcp0<1edllerofn baled on- pro•ld•d by th• rt.portb\can1er.•nd. to tile b<11t of mykno"'•dce,thclnformatlon •-rt• d h....i.t II'""'"' "· 

N:1me of ReportJna Carrier: 

Mame of Authorite:dAHnt orEmp........., of Affl"lt: 

~Mtwc of Atithorb:ed .U-ent or Em"'--e o( A•ent.: Date: 

Printed"""" <>I Authot!tod •-nt or Em""-e of -nt 

TM. or oosJtion of Authottt.cl AH·nt or Errv""'••• of Al•nt 

rei...i..w.. .....- of Autl>orited •-t °'._._.. of ._no: 
<tudv Aru O>de of-"'" Comer. .-OU. Dote f0< this fotm: 

! Pcnoru..-11y......,.,_mt_u°"thl&'°""...,11epu11.....;~;:-;;,.',_.,.._11>c~1oaot1934, _;;-~-ffS02.SOJ(bLor_-;,;.;,;,,._,,...-nr.] lSolU..l.Wl<dSt>t .. Codc. llU.S.C. f IOOL -- ' .... - _.,...... . - . ·- . . -· ... ·-. . - -·· · .... 

P>c• 14 
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Attachments 
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LINE 112: PROGRESS REPORT 
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I. , . .A_' l 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Choctaw telephone Company 
143002344 
421893 
Missouri 

Service Quality Standards and Consumer Protection Rules Compliance for 
Voice and Broadband Services 

Choctaw Telephone Company ("Choctaw" or "the Company") complies with the following rules 
in the Missouri Code of State Regulations ("CSR"): 

4 CSR 240-32.070 
4 CSR 240-32.080 

Quality of Service 
Service Objectives and Surveillance Levels 

Choctaw complies with the following state and federal consumer protection rules and 
regulations: 

Missouri Revised Statutes Chapter 407, Merchandising Practices (Consumer Protection) 
FCC 47 C.F .R. §§64.2001-64.201 1 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2-Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act ( 15 U.S.C. §§1601, el seq.) 

The Company bas a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNT by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNJ in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNJ Compliance Officer certifies 
compliance annually with the FCC by March I. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October J. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
tenns of broadband internet access services; as a means of providing sufficient information for 
consumers to make infonned choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Choctaw Telephone Company 
143002344 
421893 
Missouri 

Functionality in Emergency Situations for voice and broadband services 

Choctaw Telephone Company ("Choctaw" or "the Company') has an Emergency Operations 
Plan ("EOP" or "the Plan") that addresses the requirements for continuity of setvice and 

systematic restoration of service after loss of service due to an emergency. The BOP is 
administered and maintained by a member of senior management of the parent company, 

Townes Telecommunications, inc., and is reviewed annually to ensure that each applicable 
section is accurate and any changes or updates to the Plan are made on a timely basis. 

The Emergency Director conducts training with employees and is responsible for ensuring that 
all new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. The Plan established an Emergency Committee made up of senior management an_d 
key company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Arn Code 421393 

<015> Study Area Na111e_ CHOC'TAK TBU:PHOllB co 

<020> ?ro1rem Year 2016 

<030> Contact Name· Person USAC should contact regarding this data A<nand• Molina 

<035> Contact Teleph<>ne Number· Numbttr of person identlfled In d1ta line <030> 67869Sl488 ext . 

<039> Contact Emili Address· Email Address of person identified In data line <030> • ..,1in&ttownH.neo 

<70l> Residential Local Service Charge Effective Date 

<702> Slnale St.ate-wide Residential Lccal Service Charge 

<703> 

[ l/l/2DB I 

i~lfilii~lm .:111ffi~lJllllllilf.1'~11m111m1m1 !llNIDl~IDfih'ffilYIDl!mlt!Wl~~~~YJ!lllii1 · 1;jlJjH111nm1~~-m11mmmim1mm1~1m1111mmm\;fi3..,,,,,un\11~1~i11n1a· ffil!Th'l!llllfililnf~!4!Wffi!lrnit""~ ''''"'i (ll!""i:·····1•••1 . • ...... uu!ttllfll!!!!I ... "'"""""'"'""'"~ : •. 11~ 
Resldentlal Local Mandatory ~ended Atta 

St111 Exthann (II.EC) SAC !CETC) Rate Tvpe Service Rate State Subscriber Lint Charge State Unlvemil Service Fte Service Ch•"'• Total per line Rates and Fee 

MO Halltown PR 16.0 o.o o. 016 0 . 0 U.02 
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<039> 

::0 
m <711> 

0 
)> 
('") 
-t 
m 
0 
I ,, 
0 
::0 
"'O 
c 
co 
r 
('") 

z 
CJ) 
"'O 
m 
('") 
-t 
0 z 

Stucfy Area Code c2au 
Study Area Name CHOCTAW Tt!J?l'llO!IJ: CO 

Program Year 2015 

Contact N•me - Perton USAC should contact r e&ardlng thls dm Aioa.nd& Mol i nf. 

Cont>et Tele~hone Number - Num!)erof.11erson Identified In dm line <030> 67869SH99 ex: . 

Contact Email Address· Email Address of~erson Identified 111 data nne <030> aml inattowne s . net. 

ffifift~~mmn !!U!llli!fllli!ll~iJ*lllniimH~fil!filfimi'Wij~1 .. · · : r~filiillil!i!lffiffi ifil~~!!l!ffiRIHft!J!i!lll.1fill;Q1~'lll:~;"'""1"'"'""'' :. . .. ... .;.mfflm~fi!L~iUHi!Jlll~~ l!ll!ffimffii1mw.1m11itf•"' . 1' . , I, /> 'l~1 ll ' I 

Total Rates Broadband Service· Sroadband Service Usage Allowance Usage Allowance 
State Exchanc• (11.lCJ R.sldtntlal 5t1te Reculatd Action Taken 

Rate Foes and Fees Download Speed Upload Speed (Mbps) (GB) 
(Mbps) When limit Reached {select! 

HO 11aut,,.,,. 49,95 o. 0 29' 95 o. 384 ~.12& 999999 . o 
Other, u.nlil'lited ueage 

MO 
Ral l town 

4.4 . 9 5 0 .o U ., 9S o. 768 c .12 8 999999 . 0 
Ottutr. u:\limi t ed usaqe 

HO 
Hal lccnm 6' . PS 0 .c 69 , SS 2.0 c .256 9'999' . 0 

Otber , unlimited u1age 

HO K&llt own 
74 . 95 0 . o H.95 1. 0 99999 9. c 

Otll.2r, W"llimited u.1•go 
4 .0 

1m1m1l!ll!ili!mlr.· 

-~ 

::0 m 

~ 
-t m 
0 
,, 
0 
::0 
"'O 
c 
co r 
('") 

z 
CJ) 
-0 m 
('") 
-t 
0 z 



;u 
m 
0 

~ 
-I m 
0 
.,, 
0 
;u 
'""O 
c 
to 
r 
() 

z 
(/) 
'""O m 
() 
::! 
0 z 

<010> Studl Area Code 42189l 

<lllS> St udyArea Name CKOCTAll T&LtPllOllE co 

<020> Program Year 2ou 
<030> Contact Name • Person USAC should contact regarding this data A1110nda Y.olina 

<035> Contact Telephone Numb_er • Num~eLol~erson identi fied In data line <030> 679695308 ext. 

<039> Contact Email Address • Email Address of ~erson Identified In data line <ll30> &M linaotto""e•. net 

<810> Re2ort1ng Carrier Chocta "'' Telephone Cortpa.ny 

<811> Holdln1 Companl Town•• Telecomat>ic&t i on1, IT.<:. 

<812> Operatlne Compa"y ChoctaY Ttltphont Co~•ny 

<813> SffillU®IDDllillliTillfff!lB!Ulli~~!!llK!llfft..,.,...,t · . , .. :'.a-ml I 
1 i1111 ·······~T''"'"'':r· ·" ''."Tiflfflll/nlflijfil\~~W. 'llfil'.1~\!!m9f~§~[fllffiffiffiftl' lffih111 1 111lm1uuY.1H1;1~~Ml!!l6\~m111JU!l ll llla1µ111ul:mlllflR~~'!!H1ll!ill!1'llit .. " !!lhi 

Affillates SAC Doing Business AJ Compa ny or Brand Duignation 

Choctaw Telephone Company 42189) N/A 
Electra Tel ephone Companv 44200 N/A 
Hax tun Telephone Companv {621 90 N/A 
MoKan Dial , Inc. - Kansas 411101 N/A 
MoKan Dial, Inc. - Mi s souri 421801 N/A 
Nor theas t Flori da Tel ephone Company 21033S NEFCOM 
Pvmatuninq Independent Telephone Companv 170200 N/A 
Tatum Telephone Companv HUSO NIA 
Walnut Hill Telephone Company 401729 N/A 
MoKan Communicat ions Inc NIA 
NEFCOM Lonq Distance Inc. NEFCOM Communications I nc. 
PT Communi cations N/A 
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.. ,., ' . REDACTED - FOR PUBLIC INSPECTION 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Choctaw Telephone Company 
143002344 
421893 
Missouri 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Choctaw Telephone Company (''Choctaw" or "the Company'') complies with the FCC CFR 47 
·§§54.4, Universal Service Support for Low-Income Customers and the Missouri 4 CSR 240-
3 1.050, Eligioility for Funding - Low-Income Customers and Disabled Customers. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchased on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Choctaw 

Residence Access Line 16.00 
Federal SLC 6.50 

Total Monthly Rate 22.50 

Lifeline Discounts to Total Monthlv Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC '97: Lifeline Wnrk.(heel 

State Lifeline Support (3.50) 'Application for Supporl - M USF 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 9.75 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this $Cf\/ioe. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 

REDACTED - FOR PUBLIC INSPECTION 

Choctaw Telephone Company 
143002344 
421893 
Missouri 

Milestone Certification 

Choctaw Telephone Company ("Choctaw" or "the Company''), pursuant to, and in accordance 
with, F.C.C. 47 C.F.R § 54.202(a) and § 54.313(f)(l)(i), hereby submits this letter of certification 
that the Company is taking reasonable steps to provide upon reasonable request broadband 
service at actual speeds of at least 4Mbps downstream/lMbsp upstream, with latency suitable for 
real-time applications, including Voice over Internet Protocol, and usage capacity that is 
reasonably comparable to comparable offerings in urban areas, and that requests for such service 
are met within a reasonable amount of time. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

Choctaw Telephone Company 
143002344 
421893 
Missouri 

Data on Community Anchor Institutions 

Choctaw Telephone Company ("Choctaw" or ''the Company"), pursuant to, and in accordance 
with, F.C.C. 47 C.F.R § 54.313(f)(l)(ii), hereby submits the number, names, and addresses of 
corrununity anchor institutions to which the Company newly began providing access to 
broadband service in the preceding calendar year. 

1. Choctaw Telephone Company does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 

REDACTED - FOR PUBLIC INSPECTION 



LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


